EVENT ETIQUETTE

All attendees are required to
abide by the “Event Etiquette
and Standards of Behavior
Policy”, which is provided in
your event folder and can also
be found on our website,
www.pahma.org. Copies are
also available at the event
check-in table.
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1-888-855-BUGS

PHOTOGRAPHY
DISCLAIMER

By vyour attendance at this
event, you recognize that in-
terviews, photographs, audio
recordings, and video record-
ings may be taken, and you
consent to their publication,
exhibition, or reproduction by
PAHMA, or its affiliates, for
promotional purposes, inclu-
sion on websites, or any other
purpose deemed appropriate
by PAHMA in support of the
Affordable Housing and Real
Estate Management Industries
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Agenda

THURSDAY, OcTOBER 10

7:30 AM - 8:30 AM CONFERENCE CHECK-IN

7:30 AM - 4:30 PM  VENDOR EXHIBITS %
Refreshments Available
Visit During Session Breaks & Lunch
Enter to Win Drawing (Pg 22)

8:30 AM - 8:55 AM OPENING REMARKS
Connie Buza, President PAHMA

9:00 AM - NOON BREAK OUT SESSIONS
(10:30 AM BREAK / VISIT VENDORS)

HUD/HOTMA AM SESSION
LIHTC/HOTMA AM SESSION
TRENDS IN MAINTENANCE
SCAMS/COSTS OF GAMBLING

12:00 PM - 1:00 PM LUNCH BUFFET

1:30 PM - 4:30 PM BREAK OUT SESSIONS
(2:45 PM BREAK / VISIT VENDORS)
HUD/HOTMA PM SESSION
LIHTC/HOTMA PM SESSION
TIME MANAGEMENT MFH
BURNOUT/TRAUMA

4:30 PM - 5:00 PM VENDOR CARD DRAWING (Pg 22)
WORD SEARCH DRAWING

6:00 PM - 7:30 PM DINNER BUFFET

7:30 PM - 11:00 PM NETWORK & RECHARGE
With DJ Goldtooth (Pg 8)

FrRiDAY, OCTOBER 11

8:00 AM - 9:00 AM BREAKFAST BUFFET
9:15 AM - 10:15 AM HUD UPDATES/Q&A ANSWERS
Alexis Dockery

10:30 AM - 1:00 PM CYBER INSIGHTS FROM A HACKER
Mrs. Cypher Q

1:00 PM GRAND PRIZE DRAWING %
Must Be Present To Win (Pg 19)

STAG PASS
EXHIBIT HALL

EXHIBIT HALL

GRAND BALLROOM
SUNBURST
WINTERGREEN
SNOWFLAKE

EXHIBIT HALL

GRAND BALLROOM
SUNBURST
WINTERGREEN
SNOWFLAKE

EXHIBIT HALL

EXHIBIT HALL

MATTERHORN
LOUNGE

GRAND BALLROOM

GRAND BALLROOM

GRAND BALLROOM

GRAND BALLROOM

Welcome to PAHMA's 38th Annual
Fall Educational Conference .

;'".

We hope you enjoy this year's STAR TREK style theme

with activities, drawings, giveaways, and fun!

HOUSING..THE NEW FRONTIER
This is the maiden voyage of the starship PAHMA

._q_j.j_:e_rh orn Lounge
evening with entertainment by
dtooth-and much more!

=

ee page 8 for additional details

ChadwelP

SUPPLY
THE MRO SUPPLIER THAT FOCUSES ON YOUR NEEDS

Dedicated Renovation Team | Procurement Platform Assistance
Largest Privately Owned MRO Supplier | Unforgettable Service

The Favorite

Maintenance

Supplier of

Multifamily

Professionals chadwellsupply.com | 888.341.2423 | 888.341.7330




PAHMA EXTENDS A WARM SERVPRO.

WELCOME AND THANK YOU TO Team Wall
THE FOLLOWING HUD & PHFA Cleaning. Restoration. Construction.

REPRESENTATIVES JOINING US!
Services Provided 24/7/365

Emergency & Non-Emergency
Full Scope from Mitigation through Construction

Electronics/Document Drying
Construction Services

Water Removal and Structural Drying e
Fire/Smoke/& Soot Cleanup .
Mold Remediation o Temporary Power, Heat, & A/C
Catastrophic Storm Response * Asbestos Abatement Removal
Sewage Clean Up & Removal * Esporta® Soft Goods Cleaning
Emergency Board-Up & Roof Tarping & Restoration

Contents Claim Inventory & Packout And even more—call us!

ALEXIS M DOCKERY
Senior Account Executive

Asset Management Division ‘
Baltimore Field Office Why Team Wall?
SERVPRO Franchise of the Year Designation

Top 10 Performer in SERVPRO System
P H FA IICRC Certified and Trained Technicians

24/7/365 Intake and Dispatch Team

Priority Response and On-Site Time
DAWN BARTHA, Manager of Housing Services ABRA - Biohazard Certification

Large Format Restoration Equipment

CHRISTINA SPEARMAN, Housing Management Rep National Insurance Carrier Agreements

MARIA FARRIS, Housing Management Rep

HEIDI FIELDS, Housing Management Rep 1951 Lincoln Hwy, Pittsburgh, PA 15137

LISA M UBER, Housing Management Rep ey ';"ze;m;;‘;m‘;i;;s; Development




Welcome to the Starship PAHMA

Our mission is to explore strange new policies,
to seek out best practices and to create
happy and compliant civilizations

to BOLDLY go where no one has gone before...

Join us at the Matterhorn Lounge
Thursday evening beginning at 7:30pm for
an evening of dancing, socializing & fun!

Come dressed as your favorite Star Trek
themed character & share your pics with
our FaceBook/Instagram page for a
chance to win prizes!

Costume/dress up is optional.
Fun is mandatory!

PAHMA WisHES TO THANK VOLUNTEERS
FOR THEIR GENEROUS SUPPORT

PENN MAR PLAZA, MARS HOUSING

Thank you to the residents of Penn Mar Plaza Apartments, Mars,
who helped with the conference materials and
who assist throughout the year with PAHMA mailings.

THANK YouU TO THE MANY CONFERENCE VOLUNTEERS

We appreciate your time and talent during the conference.
Without you, the event could not be a success.

_CS&E

ComBUSTION SERVICE & Equipment Co.”

ONE SOURCE COMMERCIAL HVAC

SERVICE — MAINTENANCE — SALES

HEATING - COOLING — BOILERS — PUMPS

Billy Rose Keith OToole
Cell: 412-779-5019 Cell: 412-525-4800
brose@csande . net kotoole@csande.net

412-821-8900
WWW,COMBUSTIONSERVICE.COM



ANNUAL ART & POSTER (ONTEST

\

For the 2026 NAHMA Calendar N

AMANAYRIO T

DEADLINE TO SUBMIT TO A

The poster contest is open to children and senior residents 55 years or older who live in a community of a
NAHMA or a local AHMA member company, as well as residents with special needs who live in a permanent
supportive housing community or Section 811 community of a NAHMA or a local AHMA member company.

The underlying message for the annual contest is always a drug-Ffree theme. Still, the association wanted
to open the door For more avenues of expression, so a subtheme is incorporated into the poster contest
The subtheme for this year is:

THE POWER IS MINE: TAKING RESPONSIBILITY FOR OUR CHOICES

GRAND PRIZE WINNER

Receives Regional winner prizes PLUS a $2,500
educational scholarship from NAHMA, all-expenses-paid
trip to Washington D.C. AND featured on the cover!

REGIONAL WINNERS NATIONAL WINNERS

Receive a $100 cash prize from PAHMA Receive Regional winner prizes
and advance to compete nationally. PLUS a $1,000 educational

PLUS free Fall Conference attendance scholarship from NAHMA and are
for one management company rep! featured in the calendar!

Scan QR Code for Contest Rules* and Application
email questions or requests to admin@pahma.org
Visit wuw.PAHMA.org for additional details

N A H M The Calendar Art Contest supports NAHMA’s Educational Foundation Scholarship
Program. Proceeds from calendar sales help provide scholarships for residents of

[l TN NFNNIENIEIT] Affordable Housing Communities, and help to promote their drug-free message.
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(ONGRATULATIONS!

2025 PAHMA MEMBER

REGIONAL WINNER & NATIONAL

HONORABLE MENTION

Patricia Ruskin (Seniors, 70ish)
Beechview Manor, Pittsburgh, PA
Christian Housing, Inc

ORDER YOUR 2025 CALENDAR TODAY

The calendar cost is only $5.50, which is an allowable project expense for the Dept of

Housing and Urban Development and the U.S. Department of Agriculture.

Show your support of the artists,
- PAHMA, and the NAHMA Educational
Fund by ordering calendars for
residents, friends & family.

CALENDARS
SELL OUT FAST!

ORDER FORMS ARE IN YOUR
CONFERENCE FOLDER

ﬁ Forms are also available in the
% NAHMA Store at www.nahma.org
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2024 PAHMA

BOARD OF

DIRECTORS

THANK YOU TO OUR
2024 VENDOR SPONSORS

Connie Buza
Lisa Conway
Julie Walker
Tamara L. Jones
Tricia Corwin
Tom Halchak
Danielle Simons
Randy Walker
Lisa Buettner
Steve Chupinka
Tricia Braniff
Dawn Bartha
Brett W Wise

Randall Scheetz

President

Vice President
Secretary
Treasurer

Board Member
Board Member
Board Member
Board Member
Board Member
Cont. Ed. Liaison
Cont. Ed. Liaison
PHFA Liaison

HUD Liaison

HUD Liaison

VOLUNTEERS

NEEDED!

* Board of Directors

= Soclal Media & Website Committee

= Marketing & Public Relations

= Membership Retention & Growth

Complete the interest

WinnResidential

Housing Authority of Beaver County
SeniorCare Management

Mars Housing, Inc

AION Management

McCormack Baron Management
SeniorCare Management
McCormack Baron Management
Crossgates Management Inc
Academy of Real Estate Careers
Academy of Real Estate Careers
Pennsylvania Housing Finance Agency
Dept Housing & Urban Development

Dept Housing & Urban Development

¢«  Education & Training Development
«  Advocacy & Awards Committee
* Event Volunteers

«  And More...

INTERESTED?

m in your folder and give to a PAHMA

12

SHERWIN

WILLIAMS. Team Wall

Cleaning. Restoration. Construction.

ChadwelP

SUPPLY

CETCSSE

WWW.COMBUSTIONSER VICE.COM
412-821-8900

verview
.l Carpet & Flooring, Inc.
‘ Selection - Service - Integrity
SI6 Jones Street - Verona, PA I5H1 - (P)HI2.828.18471 (F)4I2.8285T4
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Speakers

THURSDAY OPENING REMARKS

Connie L Buza (PAHMA), COS, TCS, NAHP-e, has worked as a manager
of affordable housing for over 30 years. She took a job in property
management after graduating from Robert Morris University, with a BSBA
degree in computer information systems.

Connie is currently Regional Property Manager for WinnResidential, Broker
i of Record for Landex Management, LLC and Broker of Record for

=M VicKeesport Housing Authority. She works directly with the management of
an affordable housing portfolio that includes Section 8 project based and Low Income Housing
Tax Credit (LIHTC) properties.

Connie serves as the President of the Board of Directors for Professional Affordable Housing
Management Association (PAHMA), a housing industry trade group for the western
Pennsylvania area. She has been active in PAHMA for the past nineteen years and serves as
Chair of the Fall Conference Committee, which plans the training programs for the front-line
staff working in affordable housing.

HOTMA's IMPACT ON HUD’s MAJOR AFFORDABLE HOUSING PROGRAMS

Randy McCall, Housing Compliance Trainer (US Housing Consultants)

Mr. Randy McCall brings over twenty years of affordable housing
experience. His passion and in-depth knowledge of affordable housing
programs has enabled him to successfully provide training to management
companies, city/state/federal agencies, and non-profit entities.

Mr. McCall's career began as an on-site leasing agent and then progressed
to other on-site positions including Assistant Manager, Assistant
Maintenance Supervisor, Bond Compliance Manager, Social Activities
Manager, and Senior Community Manager. His experience also includes work as a Compliance
Specialist, Physical Inspector, and Regional Compliance Auditor. His experience led him to a
State Housing Finance Agency where he worked as a Training Specialist and was promoted to
Supervisor of Rental Compliance in the Asset Management Department.

|

Throughout his career he has also utilized his experience and skills to create training materials
for inexperienced and seasoned learners. He has also been featured on panels at industry
conferences. Mr. McCall’s areas of expertise focus on the following programs:

Low-Income Housing Tax Credit (LIHTC) Program

HUD Multifamily Housing Programs

USDA RD Rental Housing Program

HOME Investment Partnerships Program

Fair Housing and Accessibility

Violence Against Women Act (VAWA)

Project and Asset Management

Customer Service & Marketing

Underwriting and Funding Application

14

Speakers

HOTMA'’s IMPACT ON LIHTC

Karen Graham, CPM®, HCCP, SHCM (President & CEO, Karen A

Graham Consulting)

Karen Graham is the President & CEO of Karen A. Graham Consulting, LLC, a

4 Cincinnati-based consulting firm specializing in affordable housing compliance
M and asset management since 2003. With 30+ years in the affordable housing

§ industry, her experience ranges from on-site management and multi-site

L ¥] management to Director of Compliance for over 15,000 LIHTC units.

Ms. Graham holds the designations of Certified Property Manager (CPM®), Housing Credit
Certified Professional (HCCP) & Specialist in Housing Credit Management (SHCM). Her
concentration is on aiding partners, owners and managers in asset management support &
ensuring affordable housing compliance. A graduate with honors, Ms. Graham has a bachelor's
degree in communications from the University of Cincinnati.

NAVIGATING TRAUMA IN PROPERTY MANAGEMENT

Charlise Smith (WAVE)

With a foundation in Computer Management from ICM School of Business
in Pittsburgh, PA, Charlise Smith has built a career that spans various
facets of real estate development, finance, and community
empowerment. Holding a degree since April 1996, her professional
journey is underscored by significant designations and affiliations such as
Certified Occupancy Specialist (COS), participation in Certified Credit
Compliance Professional (C3P) classes, Real Estate Broker licensure, Public
Housing Management Certification, and Tax Credit Certification.

o

Charlise Smith knows first-hand how trauma can affect a person. As a young child, Charlise’s
mother, Willissae, was brutally murdered. As an adult, Charlise found herself once again the
victim of severe trauma. On October 23, 2012, as a Housing Regional Manager with over
years in the industry, Charlise was stabbed five times by a severely distraught tenant who
suffered from mental health issues while being evicted. Although her physical wounds healed,
Charlise had to face the emotional wounds stemming back from her childhood. She knew
there had to be a path to help her move from traumatized fear toward a successful,
progressive life.

Charlise accepted the WAVE of hope God sent her, which led her back to serving the people
and the communities who needed her most. She founded the organization Willissae’s Agency
for Vision and Empowerment (WAVE), named in honor of her mother. WAVE creates housing
and economic stability for at-risk individuals in low-income communities through personal
empowerment, skill set development, problem solving, and wealth building.

As the Founder and Executive Director of Willissae’s Agency for Vision & Empowerment
(WAVE), Charlise spearheads efforts to improve the personal well-being and health of
individuals in subsidized housing across the greater Pittsburgh area. WAVE operates as a
PHFA/HUD Housing Counseling Agency delivering services directly to low-income housing
communities throughout Allegheny County. Throughout her career, Charlise's focus has been
on enhancing the quality of life for residents within the communities she serves, through
dedicated leadership, ethical property management, and a commitment to continuous
improvement and empowerment.

15
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peakers

PREVENTING ELDER FINANCIAL FRAUD AND SCAMS

Christina Kotsalos, Director, Investor Education & Consumer Outreach and Katrina
Boyer, Investor Education Coordinator (PA Department of Banking and Securities)

Christina Kotsalos is the Director of the Investor Education and Consumer Outreach Office of
the Pennsylvania Department of Banking and Securities. Since 2002, she has been responsible
for the overall development and direction of the education and outreach program.

Christina has focused on creative and effective ways to deliver investor education to all
members of the public. Through innovative programs tailored to specific audiences, such as
the creation of the Investment Fraud Bingo Game for senior citizens, her programs have
trained thousands of Pennsylvanians how to be wiser and safer investors. She also
spearheaded elder financial exploitation training efforts for front line professionals from
social services, financial institutions, law enforcement and health care to create a strong
network of protection for the elderly in PA. Christina is Chair of the North American Securities
Administrators Association (NASAA) Life Stages Project Group and member of the NASAA
Investor Education Section Committee.

Katrina Boyer has served the Pennsylvania Department of Banking and Securities since 2004.
She has done outreach for the agency since 2010, and in 2018 became the Investor Education
Coordinator. As an outreach person for the agency, she talks to thousands of consumers and
community groups a year. Katrina educates individuals about the work of the agency as well
as presenting on how to make good decisions with their money in an increasingly complex
financial marketplace.

BURNOUT AND THE MYTH OF WORK/LIFE BALANCE

Liz Mims, Director of Community Engagement (Dress for Success
Pittsburgh)

Liz Mims, Director of Community Engagement, is active in all five
service counties fostering connections, new relationships, community
and corporate engagement as well as speaking with various groups of
women and girls on topics like confidence, self-love and professional

pi ' presence.

Before serving as Director of Community Engagement, Liz oversaw boutique and mobile client
services delivery and development for the organization as our Director of Client Services and
prior to that she managed three of four Dress for Success Pittsburgh branches as Branch
Manager. Liz was instrumental in creating and further developing our Mobile Services model
and during the global pandemic, Liz led the creation of the organization’s virtual Connection
Resource Center, an online platform featuring local job boards, interview and employment
preparation resources, professional styling guides, advice on navigating workplace culture,
and physical, mental and emotional health resources, providing a network of resources to
empower women in their holistic development.

Liz thrives on connecting authentically with the women who visit Dress for Success Pittsburgh
as clients, donors, and volunteers and partners.
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THE HIDDEN COSTS OF GAMBLING IN AFFORDABLE HOUSING

Jennifer Lynn Whitley, MA, MPW (Whitley Grayson Consulting)

Jennifer Whitley is the founder and owner of Whitley Grayson Consulting,
where she leverages her extensive expertise and deep interest in both
adult education and affordable housing. Jennifer is an accomplished
doctoral candidate at the Indiana University of Pennsylvania's (IUP)
School of Professional Studies in Education, where she is pursuing a
Doctor of Education in curriculum and instruction. Her research focuses
on the impact of affordable housing, adult education, and the digital
divide on low-income families.

Jennifer previously worked at the Allegheny County Housing Authority, where she dedicated
herself to bridging the digital divide for low-income public housing residents. Her initiatives
included facilitating access to digital literacy classes, securing affordable high-speed internet,
and providing tech devices to those in need. During the COVID-19 pandemic, Jennifer
partnered with T-Mobile to supply a local school district with over 200 internet-ready tablets,
ensuring that K-12 children could continue their education remotely.

Jennifer’s remarkable contributions have garnered recognition, including being honored as
one of the New Pittsburgh Courier's 40 Under 40 in 2022 for her professional
accomplishments and community engagement, as well as being a member of The Advanced
Leadership Institute’s (TALI) Emerging Leaders 2024 Cohort. She is also a certified Mental
Health First Aid trainer and instructor, empowering affordable and low-income housing
communities with valuable mental health knowledge.

Jennifer holds master's degrees in professional writing and web development from Chatham
University and adult and community education from IUP. She enjoys sharing her expertise and
has presented at the PHFA Homes Within Reach Conference as well as the American
Association for Adult and Continuing Education's annual conference, where she will present
again this fall.

TRENDS IN MAINTENANCE / TIME MANAGEMENT FOR MFH

Mark Cukro (Plus One, Inc. - Service Team Training)

Mark is the President of Plus One Consulting, Inc. and founder of Service
Team Training and maintenance videos.com. Mark is a national speaker
and a leading resource in the field of service team development and
training.

His certifications include CAPS, CAMT I, CAMTII, CPO, CPO Instructor with
the PHTA, EPA proctor for the NEW 608 certification as well as all HVAC
Excellence courses. Mark is also a NAAEI Instructor and worked on the
development of the new CAMT program. Prior to Starting his own
company, he was the Director of Service Team Development for Colonial Properties Trust, Inc, a
New York Stock Exchange traded company with 148 properties and over 48,000 apartment
homes.

On a personal note, Mark is also a professional Jiu Jitsu Coach and owns and operates a
Martial Arts Academy in Harrisburg, NC.
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Speakers

CYBER INSIGHTS FROM A HACKER!

Angelique “Q” Napoleon, (Mrs. Cyber Q)
Cybersecurity Expert

Cybercrime is growing at an alarming rate and Q will share
highly useful information that will protect you at work and
home from a hacker perspective. She will cover securing
social media accounts, protecting your identity, share
some eye-opening statistics and leave the group with handouts.

Q is a cyber expert and supports cyber mentorship programs and initiatives for
transitioning Military members and their families looking to enter the
Cybersecurity field and is the Co-Founder and Chairwoman of the Board for the
Cybersecurity DIVAS and is a United States Air Force veteran.

SHERWIN
WILLIAMS.

PRO+
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"  GRAND PRIZE

. DRAWING

S8 see, 0000000

PORTABLE & RELIABLE

Capacity

Qutput Power

Q LAPTOP g ™ E MINI COOLER

Lithium Battery Pack with 110V/500W AC
Outlet for Home Use, Emergency
Backup.Road Trip Camping
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NAHMA

EDUCATIONAL FOUNDATION

$3,500 SCHOLARSHIPS
AVAILABLE TO RESIDENTS AT

ALL PAHMA MEMBER COMMUNITIES!

AP
TR &

W

iy

Eligibility Application Tips Documents

* Must be a high school » Work on application + Online application form

senior or have your weekly

+ Essay
diploma / GED

» Pick good references: + Reference
+ In pursuit of higher o teachers

education (accredited o volunteer supervisor

college, community = work supervisor - -
» coach - urrent Grade

in Good Standing form

college, trade school)
o property manager Transcript
+ High school senior o church member
must have 25+ GPA;
college student must
have 2.3+ GPA

» Computer
o at home, library

NAHMA.communityforce.com

20

+ Certificate of Residency

2/12 A FEW STEPS TO CHANGE

APPLICATION GOES LIVE

e RESIDENT OF AHMA MEMBER COMMUNITY
o HIGH SCHOOL DIPLOMA/GED

« PURSUING COLLEGE OR TRADE SCHOOL

o HS SENIOR W/2.5+ GPA OR

o COLLEGE STUDENT W/2.3* GPA

* WORK ON APPLICATION WEEKLY

» PICK GOOD REFERENCES

o COMPUTER ACCESS VIA
HOME/LIBRARY/YMCA

ONLINE APPLICATION FORM
o ESSAY

REFERENCE

o GOOD STANDING RESIDENCY
TRANSCRIPT

QUESTIONS?

bjohnson@tmo.com g
215-262-4230
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Exhibitors

VENDOR EXHIBITOR MARKETPLACE

ExHIBIT HALL
THURSDAY FROM 7:30 AM 10 4:30 PM

REFRESHMENTS AVAILABLE DURING
MORNING AND AFTERNOON SESSION BREAKS

Please stop by the Exhibit Hall throughout the day to
Visit with all of our amazing vendors!

These corporate sponsors and the representatives here today
contribute a significant amount of financial support and time
and are a large part of PAHMA’s ability to continue to host
affordable training for our members each year.

Remember to have your VENDOR DRAWING CARD
stamped by each vendor to be entered to win prizes!

Drop your completed VENDOR DRAWING CARD
in the designated box near registration

Winners will be drawn in the Exhibit Hall
Thursday from 4:30 PM—5:00 PM
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Age In Place Home Care

American HealthCare Group & Pathways

Wellness Program

Chadwell Supply
Breakfast Sponsor

CLEAResult

Combustion Service & Equipment

Hospitality Suite Sponsor
DASH Bio-Recovery

Don's Appliance
Entek Systems

Enviro Pest Control
Lunch Sponsor

Fire Fighter Sales & Service

Firewater Response

HAI Group

HCH Construction Services Inc
Leidos (on behalf of HUD)
LifeStation

Pella Window and Door Co

Riverview Carpet and Flooring
Break Station Sponsor

SERVPRO
Lunch Sponsor

Sherwin-Williams
Hospitality Suite Sponsor

Trumbull Industries
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Exhibitors

Page 27

Page 27

Page 5 & 25

Page 27
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Page 28
Page 28
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Page 29
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Page 7 & 24
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& ENW ChadwelP

IV O/ WA EIE THE MRO SUPPLIER THAT FOCUSES ON YOUR NEEDS

AsK US AbOllt The

Dedicated Renovation Team | Procurement Platform Assistance
Largest Privately Owned MRO Supplier | Unforgettable Service

SUPPLY
"

The Favorite

Maintenance
~ Supplier of
| Multifamily

’ ‘ Professionals b S EspaoL
1-888—855—BUGS (2847) @Www.enviromg.com ChadwellSupply.com | 888.341.2423 | 888.341.7330

Team Wall

Cleaning. Restoration. Construction.

ComsusTION SErVICE & EqQuipMENT Co.®

24/7/365 ONE SOURCE COMMERCIAL HVAC

Emergency Restoration And Construction Services

SERVICE — MAINTENANCE — SALES
0 @ )\ % m HEATING - COOLING - BOILERS — PUMPS
Water Fire Mold Construction  Cleaning Services

Billy Rose Keith OToole
Crea | ave Cell: 412-779-5019 Cell: 412-525-4800
Directof i éd;iness Divevelopmen t brose@csande.net kotoole@csande.net
724-434-9325 : 412-821-8900
gregory.lavery@servproteamwall.com WWW.COMBUSTIONSERVICE.COM
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SHERWIN-WILLIAMS.

The Americas Group

Kayleigh Campbell

Regional Account Executive

The Sherwin-Williams Company
357 Northgate Drive Suite #6, Warrendale, Pa 15086
kayleigh.campbell@sherwin.com

Cell: 412-815-9392

Bob Swidorsky
Project Manager & Sales

bobski@riverviewcarpet.com
412-828-7847

www.RiverviewCarpet.com

.l Carpet & Flooring, Inc.
‘ Selection - Service - Integrity
SI6 Jones Street - Verona, PA IS - (P)HI2828.71841 (F)4i28285™

CELEBRATING OVER 50 YEARS OF FAMILY-OWNED BUSINESS!

Carpet Samples in Broadloom and Tile Options
Vinyl Flooring Samples in Sheet and Tile Options

www.RIVERVIEWCARPET.com
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‘Age in Place
=i Home Care
When Quality\""‘v‘id Dependability Matter; Most

.
~ i
@
@
@
(]

COMPARING MEDICARE
OPTIONS?

Don't be fooled by gi’mmicfes.

Call or email Erin Hart and
Liz Kanche today for quotes on
Medicare Advantage, Medicare

Erin Hart  Liz Kanche
412.657.3028  412.818.2328
ehart@american-healthcare.net
liz@pathwayswellnessprogram.com

Supplements & Part D drug plans.

Liz Kanche and Erin Hart are an independent, licensed insurance agents

AMANDA HANBURY

()]
CLEAResult
Amanda.Hanbury@CLEAResu\t.com

Partnering with electric utilities to 124-834:2753

deliver energy-efficiency programs JOSEPH TIRPAK

. - . Joseph.Tirpak@CLEAResult.com
for your multifamily properties Al o iAT

200 Bursca Drive Suite 207
Bridgeville, PA 15017
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Professional Decon and Bio-Hazard Remediation
24/7 Response: (724) 926-8724
Discreetly in Un-Marked Vehicles

’ e Suicide e Unattended Death
DA

e Homicide e Covid/C-Diff/MRSA Decon
e Odors/Blood ® Human/Animal Waste

A Professional Solution to an Unexpected Situation

TOP
SALES & SERVICE (

Fire Alarm Systems DESIGN Security & Life Safety

Clean Agent INSTALLATION Fire Pumps - .
Fire Extinguishers Sprinkler Syster

Suppregssion SERVICE & ';oam Sys{:ms;i o
Restaurant Hoods INSPECTION Fire Extinguishers
Gall Ty 724.720.6000 | AckiABeROur bl
.' n"* - wwvzv.FﬁlREF!]GH'I_T,E‘R-PGH.CON}I» y 4 5

ESac. . 791 COMMONWEALTH DRIVE = Extl'n?wsher

[Free unelh & Learm 8 WARRENDALE, PA 15086 i Ureinmng :
b »‘ SOt mi, ‘gi,'&l_l:,;;

DON’S APPLIANCES IS A FAMILY RUN BUSINESS
Selling appliances since 1971. We have our own employees that provide
delivery, installation, and parts & service.

Oon’s Appliances

Exceptional Brands and Service Since 1971

WWW.DONSAPPLIANCES.COM

MEGAN SHAFFER
megan@donsappliances.com

e Firewater
RESPONSE
emergency disaster mitigation 305
The Only Exclusive
Commercial Service Company!

Dehumidification & Structural Drying Mold Remediation
Water Extraction Alr Quality Control
Emergency Power Fire/Deodorization
Temperature Control Biohazard Disinfection

Disasters don’t 800-985-3131
make appointments www.FirewaterResponse.com

SN, Entek Systems—A Division of ECO

X < > Office: 305-8 National Road, Exton, PA 19431
Island=irs \D Phone: (610) 280.9100 Fax: (610) 280-0411
The perfect fit.  ANNIVERSARY ' Website: www.enteksys.com

Packaged Terminal Air Conditioners (PTACs)

——
Water Source Heat Pumps (WSHPs) a

Sales, Parts, & Accessories

Scott Dobak—Eastern Pennsylvania Email: scott@enteksys.com
Zach Kurutz—Western Pennsylvania Email: zach@enteksys.com

Islandaire designs and manufactures high quality replacement PTACs and WSHPs. Each model fits
perfectly into the existing wall sleeve, thereby saving time and money during installation. Entek
Systems has represented Islandaire for 20+ years and stocks a variety of units and parts in the
Exton, PA warehouse. We pride ourselves in ensuring our customers receive the right Islandaire
equipment for their specific applications.
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h
' HAI Group.

Need Better Insurance?

Affordable housing s all we do.

Founded and governed by housing organizations, HAI Group knows
theindustry like no one else.

For more information visit www.haigroup.com
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INCREASING SAFETY AND LONGEVITY OF YOUR PROPERTIES

o Reasonable Accommodations
~ Roll-In | Walk-In Showers <2SISI9N. JAMES CHANEY
— Tub Steps 4 N, Operations Manager
— Ramps
— Stair/Chair Lifts 330-519-5454
« Property Remodels ' APl N 888-424-0094
— Roofing G\ ZERYICES INC: hch@neo.rr.com
=Siding LRSS onND " www.hchconstruction net
Licensed and Fully Insu:;c-lm‘h'" e
@ PA:PA016151 OH: 1924515 Building quality relationships since 2009.

HUD Multifamily Benchmarking Initiative

A COMPONENT OF THE GREEN AND RESILIENT RETROFIT PROGRAM {BEEF]

Scan the QR Code to get FREE
energy and water benchmarking
that can lower operational costs
and increase tenant comfort.

f;;’;’?,i;‘:d . EI‘I ,,

LifeStation

Marie Thomas

Senior Director
ECS Sales

201.752.3091 direct
810.287.0967 mobile
marie.thomas@lifestation.com

Matt Musiak

Commercial Sales Representative
cell: 412-660-6740
fax: 724-776-6625

® email: matt_musiak@gunton.com

Pella Window and Door Co.
230 Thorn Hill Rd.

Warrendale, PA 15086
COMMERCIAL www.pella.com

Provider of quality Pella windows and doors specializing in complete turn-key
solutions for multifamily projects from design through installation and service.

N

==/l= TRUMBULL INDUSTRIES

Trumbull Industries is a full TRUMBU'_-'- INDUSTRIES
service kitchen cabinet and Mark Weimer, Sales Rep
plumbing supply company

mweimer@trumbull.com
814-442-2781

www.Trumbull.com 1240 Greenhill Lane

Somerset, PA 15501
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