PREPARING FOR A MOR: What is a MOR, how to prepare, the 9834 form & common findings, EIV
basics, a little TRACS, a little Repayment Agreements and a little Special Claims (98 slides). Then | am
working on a PowerPoint for updating the TSP for HOTMA. Then | have a third PowerPoint for common
findings. Regarding NSPIRE/REAC, if there has been a NSPIRE report since the last REAC, then we will follow
up on the NSPIRE items just like we did for REAC.
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