Educating and Supporting the Affordable Housing Industry

PAHMA brings back. ..

Pam Countouris with a 3-Part Series Online Training

April 13, 2021 - Senior Bullying: It Doesn’t End on the Playground

Bullying has been recognized for years as a problem among school children but as property managers we know that
bullying among residents has also been occurring in senior facilities. During this session participants will learn the
definition of bullying, types of bullying behavior, the impact on the target, other residents and staff, possible solutions
and more.

April 20, 2021 — Workplace Bullying

A Healthy Work Environment is the Key to a Successful Business Organization. Did you know that 1 in 6 people
experience Workplace Bullying? In this session participants will learn the definition of workplace bullying, how to
identify the perpetrators and the types of bullying they demonstrate, the impact on other employees and the
organization, a target action plan and more.

April 27, 2021 - Bullying: Myth or Fact - What YOU Can Do to Help

What can you do to help? During this session, the participant will learn how to identify the facts and myths associated
with bullying behavior, how to identify bullying behavior and the effects it has on all involved, addressing bullying
behavior, “On the Spot” Intervention when bullying is witnessed and how to investigate, report and deal with bullying
behavior when suspected or reported but not witnessed.

All Sessions will be from 9:00 AM to 11:00 AM

Pricing:

Members Non-Members

1 Session = $75.00 1 Session = 85.00

2 Sessions = $140.00 2 Sessions = $160.00 It's Our Home - Not a Bully Zone
2 ERNMR Zm

3 Sessions = $180.00 3 Sessions = $210.00 S AHMARPLEDCE
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PAHMA — Anti-Bullying Webinar 3 Part Series
TUESDAYS 9:00AM - 11:00AM
APRIL 13, 20, 27, 2021

Management Company Name

Contact Person / Property Name

Street Address

City, State & ZIP Code

Business Phone E-Mail

Emergency Contact & Phone

O CHECK HERE IF YOU DO NOT WANT EMAIL ADDRESSES ADDED TO THE PAHMA CONTACT LIST

E-MAIL ADDRESS REQUIRED FOR NOTIFICATION OF WEBINAR ACCESS INFORMATION AND ANY SEMINAR CHANGES

Name of Participants (use back if needed) Email address
CHECK WHICH SESSIONS YOU WILL ATTEND: LIAPRIL13 [JAPRIL20 [IAPRIL 27
COST: PAHMA Members Non-Members TOTAL
1 Session: __ xS75 X S85 S
2 Sessions _ x S140 _ xS160 S
3 Sessions _ x S180 _ xS210 S

CANCELLATION POLICY:
NO REFUNDS WILL BE GIVEN FOR CANCELLATIONS WITHIN SEVEN DAYS OF THE EVENT OR FOR REGISTRANTS WHO FAIL TO ATTEND.
POLICY MAY BE WAIVED IF CANCELLATION IS DUE TO “FORCE MAJEURE” REASONS. ALL CANCELLATION REQUESTS MUST BE MADE IN WRITING TO:
PAHMA, PO BOX 199, GLENSHAW, PA 15116 OR TO INFO@PAHMA.ORG

IN THE EVENT OF SPEAKER CANCELLATION: PAHMA RESERVES THE RIGHT TO SUBSTITUTE THE SPEAKER/TOPIC AND/OR RESCHEDULE THE TRAINING.
FOR MORE INFORMATION: CONTACT US AT INFO@PAHMA.ORG OR LEAVE A MESSAGE AT 412-JSE445-8357

MAIL YOUR REGISTRATION FORM and PAYMENT EARLY to Reserve Your Spot
checks should be made payable to PAHMA and sent to: PO Box 199, Glenshaw, PA 15116-0199

REGISTER TODAY. SPACE IS LIMITED. PAYMENT IS DUE PRIOR TO THE WEBINAR.

FOR CREDIT CARD PAYMENTS:
Name as it appears on the card

Credit Card Number

Expiration Date CVC Code

Email Address for Receipt

contact info@pahma.org if assistance is needed with credit card payments
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